
You probably never think about your water heater – 
until the morning you have no hot water. Now what? 

With Water Heater Repair Service, you don’t have to 
worry about problems with your water heater. For just 
$4.99 a month, you’re covered for repairs up to $750 a 
year, with no deductibles or service charges. In the event 
we are unable to repair your water heater, you can use 
the balance of the $750 annual limit for the purchase 
and installation of a new water heater.

Peace of mind.
A dedicated emergency hotline is available 24 hours a day, 
365 days a year. Plus, each technician is licensed, insured 
and certified so you never have to worry. Just one phone 
call takes care of your water heater problems quickly 
and easily! The benefits of Water Heater Repair Service include:

• �Up to $750 annually for repairs or replacement 
(annual limits apply)

• �Access to a 24-hour emergency hotline 
• �No deductible
• �Unlimited service calls per year 
• �Work performed by licensed, insured and 

certified technicians

Avoid costly 
water heater repairs.

Typical repair costs

Signing up is easy too!

Enroll today. Call toll-free 877.444.7751. Or return 
the enrollment form to the right. The $4.99 monthly 
charge will be conveniently added to your electric bill, so 
there’s no separate check to write.

Please reference promo code PRBW86A

Your enrollment in the program means that you are consenting and authorizing Progress Energy 
to share certain personal account information with Home Service USA and with Home Service’s 
approved contractors, in order to provide service to you and for billing purposes. This means that 
you agree that Progress Energy may provide to Home Service your name, street address, home 
phone number and other contact details, your electric service account number and information 
about amounts that Progress Energy will bill to you for the program and amounts you pay or owe 
for the program. The Water Heater Repair Service is an unregulated service offered by Progress 
Energy to its customers in North Caroline and South Carolina, referred to as “Progress Energy.” 
The Water Heater Repair Service is not part of the regulated services offered by Progress Energy. 
Purchasers of the Water Heater Repair Service will receive no preference or special treatment 
from Progress Energy. Customers do not have to buy products or services from the Water Heater 
Repair Service in order to continue to receive the same safe and reliable electric service from 
Progress Energy.

**�Home Service USA Management Corp. is the company 
responsible for providing this service to you. It does so 
under a delegated authority from AMT Warranty Corp., 
who is your contract issuer.

Enrollment Form
Please sign me up for the Water Heater Repair Service** and include 
the $4.99 monthly charge† on my electric bill. (Please sign the box 
below for your enrollment to be processed.) †plus tax where applicable

With Water Heater 
Repair Service:     $0

Pressure Relief Valve 
without Water Heater 
Repair Service

 $175*

Upper/Lower Thermostat 
without Water Heater 
Repair Service

 $180*

Drain Valve without 
Water Heater Repair 
Service

 $160*

*Based on market rates

YES, the account is in my name and/or 
I am an authorized person which allows me to enroll.

Eligibility requirements: Must own a single-family home 
(no renters, mobile homes or commercial properties).

Print name

Signature

Progress Energy account number

Street address

City, State, Zip

Home telephone		  Alternate telephone

Best time to call

Please reference promo code PRBW86A 


