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P t C idPrograms to Consider
 Home Performance with ENERGY STAR – new 

IOU programs launching
 Local and State Utility and Municipal incentive and 

rebate programs – PACE and California First
 HomeSTAR – federal jobs initiative with 

b t ti l b t f h h isubstantial rebates for homeowners choosing 
contractors from a qualified workforce
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G tti G ld St R dGetting Gold Star Ready

1 Certification – Individual Technician1. Certification – Individual Technician
 More than 11,000 certified individuals

2. Accreditation – Contractor Company
 M th 550 dit d i More than 550 accredited companies
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CertificationCertification 
Training

>192 Affiliates - 6/2010

http://www.bpi.org/affiliates.aspx



BPI C tifi ti  M d lBPI Certification Model
Certification is for the Individual Technician

BPI Certified 
Building Analyst 

Professional

BPI Certified 
Heating 

Professional

BPI Certified 
Envelope 

Professional

BPI Certified 
Manufactured 

Housing 
Professional

BPI Certified Air 
Conditioning or 

Heat Pump 
Professional

Field Exam for  
Building Analyst

Field Exam for  
Envelope

Field Exam for  
Heating

Field Exam for 
Manufactured 

Housing

Field Exam for Air 
Conditioning or 

Heat Pump

Written Exam for 
Building Analyst

Written Exam for 
Envelope 

Written Exam for 
Gas or Oil Furnaces 

or Gas or Oil 
Hydronics

Written Exam for 
Manufactured 

Housing

Written Exam for 
Air Conditioning or 

Heat Pump Hydronics

http://www.bpi.org/standards.aspx



Affiliates Provide TrainingAffiliates Provide Training 
 Provide training/mentoring/examination services
 Classroom theory
 Hands-on field training
 Must use BPI-reviewed curriculum that delivers all 

elements of BPI standards
 Highly qualified experts provide training

>192 Affiliates - 6/2010

http://www.bpi.org/affiliates.aspx

>192 Affiliates 6/2010



Wh t i BPI A dit ti ?What is BPI Accreditation?

A professional credential A professional credential 
awarded by BPI to 

contracting companies who g p
commit to offering 

comprehensive “whole 
house” home performance 

solutions for their 
customerscustomers.



Accreditation of CompaniesAccreditation of Companies
 Organizations committed to using a quality 

t tmanagement system
 Committed to using the whole-building 

f t h ithperformance system on every home with 
particular attention to health and safety

 Committed to quality assurance to verify Committed to quality assurance to verify 
conformance and provide feedback for 
continuous improvement processcontinuous improvement process

http://www.bpi.org/companies.aspx



BPI Home Performance Contractor 
Model

Solutions 
Based

Verifiable
ResultsBased

Selling
Results



Becoming an Accredited Company 
(Q lifi ti )(Qualifications)
 One Building Analyst Professional 

O S i lt C tifi ti One Specialty Certification
 Properly licensed and bonded as required by State or other 

jurisdictionjurisdiction
 Proof of GL Insurance ($1 Million w/BPI as Certificate 

Holder)
 Proof of Worker’s Comp (w/BPI as Certificate Holder)
 Customer Dispute Resolution Policy

http://www.bpi.org/companies_homestar.aspx

553 accredited 
companies 6/2010 51



Becoming an Accredited Company 
(A li ti )(Application)

 Accreditation Application (1 page) Accreditation Application (1 page)
 Application Fee ($500 annual fee)
 Participate in on-going QA ($1,000 first year 

QA fee adjusted annually based on business 
volume)

http://www.bpi.org/companies_homestar.aspx

52



Cosmetology Requirements in CACosmetology Requirements in CA
California State Board of Cosmetology License Information
In order to obtain a license for aesthetic services in the State of 
California, students must complete the requirements listed below. 
Training Requirements
• Cosmetologist (hairdresser):1,600 hoursCosmetologist (hairdresser):1,600 hours
• Esthetician: 600 hours
• Nail Specialist: 250 hours
• N t l H i t li t 300 h• Natural Hairstylist: 300 hours
• Waxer: 75 hours
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Challenge of Becoming a Hair Dresserg g
• You must correctly answer at least 75 percent of written exam questions 

correctly
• All exam results are reported as either passed or failed
• If you pass the written exam, you will receive a notice in the mail 
• At a later date, you will be sent an admission notice with the date, time and , y ,

location of the practical exam for which you are scheduled.
• Must appear with all equipment, hire your own model, and be fully prepared to 

performp
• Training:  $5,000 - $12,000
• Anticipated earnings:  $25,000-$30,000 annually
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Beautician vs. HP Contractor
What happens if your hairdresser makes a mistake?

Bad Hair Day

What happens if your home improvement

Bad Hair Day

What happens if your home improvement  
contractor makes a mistake?

CO Spillage/ Mold/ “Sick Houses”
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Contacts at Building Performance g
Institute, Inc. (www.bpi.org) 

Larry Zarker
Chi f E ti Offi

Tiger Adolf
W t R i l Di t

John Jones
N ti l T h i l Di tChief Executive Officer

Washington, D.C.
lzarker@bpi.org

Western Regional Director
Berkeley, CA
tadolf@bpi.org

National Technical Director
Malta, NY
jjones@bpi.org 


